Manual to ensure
state patients
know their rights

Access to public health care clarified

SIPOKAZI FOKAZI
Health Writer

THE DEATH, three years ago, of
a Nyanga toddler who died on his
grandmother’s back as she went
from one clinic to another seek-
ing medical help for him is one
case that inspired the creation of
a manual about people’s access to
health services.

The Toolkit on the Right to
Health contains practu:a] mfor

mam;:a :

Learning Network, an NGO at
UCT, in partnership with the uni-
versity and other civil society
organisations such as Oxfam,
Women on Farms, Ikamva
Labantu and the Cape Metro
Health Forum.

The manual is not only a
source of information for
patients, but may be used as a
training tool for workshops on
the right to health.

The university’s Dean of Med-
icine, Professor Marian Jacobs,
said at yesterday’s launch that
the toolkit — in manual, leaflet
and CD form - would help the
"poor who had no access to the
many different services to which
all South Africans were entitled.

These included the rights to
housing, sanitation, water and
health care. Jacobs said that,
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mty health centres and by the
Gugulethu Maternal Obstetrics
Unit.

Jacobs, who took part in the
special in : into Una-
bantu’s death, said although the
toddler had rights, among them
the right to health care and iden-
tification, his teenage mother,

Nonceba, and grandmother,
Ntombizodwa  Mali, were
unaware of this.

Unabantu was born in the
Eastern Cape, but he did not
have a birth certificate and his
mother did not have an ID.

Because of this, “his mother
could not access social care for
him", Jacobs said.

“They stayed in an area with
no water or basic sanitation. He
ended up dying on his grand-
mother’s back.”

The baby and his mother had

been denied their right to iden-
tity and to basic services, and his
mother had no idea she could
challenge the system, Jacobs
said.

But Unabantu's plight was a
and others in similar situations
in mind.

Dr Pregs Govender, deputy
chairwoman of the Human

Rtghts Comm.{ssitm, sazd the

using the \‘ne[klt. and challenge
the government and hold Parlia-
ment accountable”.

‘Nicolé Fick, research co-ordi-
nator of the Learning Network,
said work had begun on the
toolkit in 2008 after a number of
NGOs asked the Network for
guidance in identifying viola-
tions of health rights and
responding to such violations.

“One such case involved a
woman who went to a clinic for
contraceptives, but was told that
she couldn’t get such contracep-
tives unless she tested for HIV.”

The toolkit contained exam-
ples of problems and solutions,
and would enable organisations
working in the health arena to
help patients identify violations
and advise them on what steps to
take to seek redress.
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